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BILLING AND CODING 
COACH

A physician with a firm 
knowledge of the billing and 
coding system to help  
physicians honestly and 
ethically be reimbursed for the 
work they perform. 

CERTIFIED MEDICAL CHART
AUDITOR – E/M

A physician who is credentialled 
to help other physicians comply 
with the strict evaluation and 
management services  
guidelines. If a physician is 
billing Medicare, a compliance 
plan with auditing is essential. 
Proper billing, coding, and 
auditing is part of a healthy 
revenue management plan.

PROFESSIONAL SPEAKER

A professional speaker who 
who delivers a genuine 
message while authentically 
connecting with her audience.

BEST-SELLING AUTHOR
Medical Coding Decoded: A 
Simple Guide to Understanding 
and Applying Medical Codes in 
Your Practice allows physicians 
to  apply the fundamentals of 
billing and coding and increase 
their practice revenue.

Dr. 
Charlotte 
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About Dr. Charlotte
Dr. Charlotte earned her undergraduate degree from Yale College. She 

earned her medical degree from West Virginia University School of 
Medicine. She completed her ophthalmology residency at the State 
University of New York at Buffalo. She completed an Ocular Pathology 
fellowship at Emory University and a pediatric ophthalmology fellowship 
at the Children’s Health Care of Atlanta hospital. 

Dr. Charlotte is currently an employed physician in Abilene, Texas. Dr. 
Charlotte mission in life is simple: be passionate, grow and learn and 
have fun. Dr. Charlotte wants all physicians to understand the source of 
their paycheck in order to increase their practice revenue. Dr. Charlotte 
helps physicians understand the RVU system, how to document 
appropriately for the level of service, how to use from telemedicine 
codes, and how to maximize reimbursement from procedures and tests. 

Dr. Charlotte
As a hard-working physician with a 
strong work ethic, I know firsthand 
what it’s like to spend long days in 
the office and not receive the 
monetary rewards for that time at
work. This changed once I 
understood the CPT book and how 
to bill and code for every visit and
procedure I performed. 

I work with clinicians to learn real 
world strategies to master the CPT 
and ICD-10 Code Book. My auditing 
certification allows me to help verify 
that the chart documentation 
supports the level of claims 
submitted and keep in compliance.



SIGNATURE TOPICS

How Your Billing Team Can 
Make You Profitable
Everyone has a team! Your team will make or 
break when it comes to billing and collecting 
for you work.  Learn tips and tricks from Dr. 
Charlotte on how to put systems in place to 
help you earn the paycheck you deserve. An 
accurate clean claim gets paid faster. 

Mastering Medical Decision Making
The new 2021 Coding Guidelines will use Medical Decision Making
Complexity or time to choose the correct code. In this talk, physicians will 
confidently master all the levels of medical decision making and learn to put 
the appropriate documentation to justify the level of E & M code.

Top 5 Coding Rules for the New Physician
No clinician wants to fail an audit. Billing and coding principals must be 
learned. Everyone has to learn the fundamentals. There are five essential 
coding rules that physician’s can follow to make sure they they are 
maximizing their paycheck. 

.Top 5 Billing Mistakes Physicians Make
When charts are reviewed the same mistakes come up over and over again. 
Dr. Charlotte will talk to your audience about these mistakes and how to put 
systems in place to prevent these common billing errors.



“Dr. Charlotte has professional experience and
knowledge about special and routine billing and 

coding. She has provided helpful strategies to ensure 
you maximize your reimbursement.” 

– Carla Cork D.O.

“Information is high yield. It was exactly what I needed 
to maximize my patient encounters. It’s an essential  
tool for any physician practicing medicine.”
– Hassan Akinbiyi MD

“I have been intimidated by medical coding, however, 
[she] is helping me get over my fear. I love that she is 

a physician because she understands what we go 
through and why it is important.”  
– Raushanah Hud-Aleem D.O.

“Dr. Charlotte’s knowledge of billing is spot on. I 
haven’t seen a physician or office biller who can 
compare to her level of accuracy.”
– Sherri Broadwater MD

TESTIMONIALS



• Certified Medical Chart Auditor – E/M by Practice 
Management Institute(PMI)

• Ophthalmic Coding Specialist Designation by the 
American Academy of Ophthalmology

• Completed the Practice Management Institute 
training in Successful Insurance Claims Processing

• Completed the Practice Management Institute
training in Appeals, Refunds and Recoupment 
Requests

• Amazon Best Selling Author of Medical Coding 
Decoded: A Simple Guide to Understanding and 
Applying Medical Codes in Your Practice

• Host of Coding Bootcamp, a program to teach new 
clinicians the fundamentals of billing and coding

• Presenter for the American Osteopathic Association 
Webinar on Fundamentals of Billing and Coding

MILESTONES & ACCOLADES



Speaking Rates

Speaking fees start at $1500 plus travel and 
accommodations. Fees are customizable and 

negotiable Please inquire for more details.

Travel Arrangements Should Cover:

Airfare or Car Rental 

Ground Transportation

Hotel Accommodations

Meals, and gratuities

Full speakers rider provided upon booking

THE FEES



GET IN TOUCH

booking@DrCharlotteMD.com

Facebook.com/DrCharlotteMD

@DrCharlotteMD
@DrCharlotteMD

(325) 261-3131


